Scott and White Health Plan

IS proud to be

SWHP is part of Baylor Scott & White Health, and Texas is our
home. We serve in Texas,
including enrolled TRS members.
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Scott & White Health Plan
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e Available in 55 counties
e Covers 350 school

districts l '
e Covers 22,000 TRS - .
emplovees ---

Our Open Access HMO means members can see
any network provider (PCP or specialist) without a
referral and still receive the in-network benefit.

Counties in orange include additional network providers available to deliver in-network care
to members who live or work in our TRS/SWHP HMO network (counties in blue).
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Scott and White Health Plan
Positive Results

NCQA
« Highest scores among rated health plans in Texas by NCQA
 #1 planin Texas for HMO commercial insurance

Texas Office of Public Insurance Counsel

Exceeding National and Texas Averages in 2016 for:

 Board certification rates

Comprehensive diabetes care

Screening rates for colorectal cancer, breast cancer, and chlamydia
Cholesterol management after an acute cardiovascular event

Beta blocker treatment after a heart attack
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She Counted on Us to Save the Trip of a Lifetime

A young mother with a new diagnosis of
multiple sclerosis planned the trip of a lifetime
for her family. She needed to start her
medication before leaving on the trip.

« First prescription was denied

« Case manager worked with the provider
to prescribe an approved medication

 The specialty medication was taking a
while to arrive

« Case manager called the pharmacy daily
and, before the young mother was set to
leave, the medication arrived

The mother sent the case manager
a picture of three happy kids

— and a healthy mom —

on their trip of a lifetime.
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Scott and White Health Plan
Let Us Answer Your Questions

TRS.SWHP.ORG is the place to be for Open Enrollment

Client Manager Mark Outlaw — Mark.Outlaw@BSWHealth.org

Shayla Davenport — Shayla.Davenport@BSWHealth.org
Group #: 085000

COBRA: conexis.org or 877-CONEXIS

Pharmacy: prescriptionservices@sw.org or 1-800-728-7947
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